
 

V. 6-2020 

Turn Cell phones off or on vibrate 

One person speaks at a time 

Make clear what needs to stay in the room  (keep confidential) 

Actively participate in the meeting - speak out and share your ideas and experi-
ences even if it makes you uncomfortable. Your opinion counts!     

Speak up if you’re are uncomfortable with any part of                                                           
the process or services.   

Relate as equals - all have value to bring 

Listen to others’ points of view with an open mind.  remember there’s more than 
one right way  

try to understand the other person's point of view before responding. 

Don’t interrupt and don’t be disruptive - limit sidebar conversation 

Build on the ideas shared by others  

Be willing to try out new approaches and ideas 

Speak for yourself using “I” language 

 Treat others with respect; no blaming or put-downs. 

 No interrupting or negative body language. 

Attack the problem, not the person. 

Be willing to compromise. 
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